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This document outlines office policies related to use of Social Media. Please read it to understand 

how provides at TeugByeolHan Licensed Clinical Social Worker, Inc conduct themselves on the 

Internet as mental health professionals and how you can expect your provider to respond to 

various interactions that may occur on the Internet. If you have any questions about anything 

within this document, be sure to bring them up when you meet with your therapist. As new 

technology develops and the Internet changes, there may be times when this policy needs to be 

updated. Any updates and policy changes will be provided to you in writing. 

 

FREINDING 

Therapists will not accept friend requests on their personal social media accounts that are private. 

If a therapist has social media accounts that are public, patients may choose to follow his/her/their 

therapist; however, the therapist will not follow the patient’s social media accounts. The primary 

reason that friend requests will not be accepted and therapist will not reciprocate on social media 

is to protect the patient’s confidentiality, as well as to respect the privacy of the therapist. 

Reciprocation on social media may blur the boundaries of the therapeutic relationship. If you 

have questions about this, please discuss them with your therapist. 

 

FANNING 

TeugByeolHan Licensed Clinical Social Worker, Inc maintains Facebook and Instagram accounts, 

which can be found on the company’s website. This is to allow people to share blog posts, 

resources and practice updates with others who are interested in the company’s mission. 

Patients are welcome to view and follow the professional social media accounts that represent 

this practice. Patients are not expected to follow, interact and/or support the social media 

accounts of this practice nor are patients expected to “like” or promote posts and other content. 

If patients chose to “like” the social media accounts of this practice, keep in mind that this may 

compromise your privacy and confidentiality 

 

A patient may share content from his/her/their social media account with his/her/their therapist 

during session if it is relevant to the therapy and life coaching session. 

 

INTERACTING 

Messaging through the texting applications on social media platforms is not permitted. These 

sites are not secure and messages will not be viewed. Appointment confirmation may be made 

by SMS (mobile text messaging) or by phone to (213) 375-4605. All other messages must be 

made by phone.  

 

Patients who are engaging in established therapy and life coaching services are not permitted 

to use wall postings, @replies, or other means of engaging in public online. Patients are permitted 

to leave comments, as long as they are appropriate, on the company’s social media accounts 

two (2) years after discharge or termination from services. Any inappropriate comments will be 

deleted. Engaging with the company’s social media accounts in this way could compromise you 

the patient’s privacy and confidentiality. These exchanges may also become a part of the 

patient’s legal medical record, which will need to be documented and archived in a patient’s 
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chart. Additionally, keep in mind that responses will not be provided to active patients who 

choose to use Wall postings, @replies, or other means of engaging with the company’s social 

media accounts.  

 

Patients are strongly urged to take his/her/their own privacy seriously.  

 

USE OF SEARCH ENGINES 

In extremely rare cases, the therapist may use search engines to locate a patient in times of crisis. 

If a patient’s therapist has reason to suspect that the patient is in danger and the patient has not 

had contact with his/her/their therapist via usual means (e.g., text, phone, in-person sessions), the 

therapist may use a search engine to conduct a welfare check. These are highly unusual 

circumstances. If the patient’s therapist does search for a patient using search engine, the 

rationale for conducting such a search will be well-documented and the thoroughly discussed at 

the patient’s next session. 

 

BUSINESS REVIEW SITES 

TeugByeolHan Licensed Clinical Social Worker, Inc may appear on business review sites. Some 

of these sites include forums in which users rate their providers and add reviews. Many of these 

sites comb search engines for business listings and automatically add listings regardless of 

whether the business has added itself to the site. If you should find this company’s listing on any 

of these sites, please know that the company’s listing is NOT a request for a testimonial, rating, 

or endorsement from the patient. The National Association of Social Worker’s Code of Ethics 

states under Section 4.07(b) that it is unethical for social workers to solicit testimonials: “Social 

workers should not engage in solicitation of testimonial endorsements (including solicitation of 

consent to use a client’s prior statement as a testimonial endorsement of their particular 

circumstances, are vulnerable to undue influence.”  

 

Patients have the right to express themselves on business review sites. Due to confidentiality, 

the company will not respond to any review on any of the sites regardless of positive or negative 

content. Patients are strongly urged to take their own privacy seriously.  

 

If a patient uses these platforms as a form of indirect communication with his/her/their therapist, 

especially about feelings related to the therapeutic relationship and/or work, keep in mind that 

the therapist may not see the content. It is strongly encouraged to discuss these feelings directly 

with your therapist.  

 

Patients are welcome to voluntarily tell anyone that they are receiving professional mental health 

services in any forum of their choosing. If a patient chooses to write a review on a business 

review site, the patient must keep in mind that he/she/they may be sharing personally revealing 

information on a public forum. Patients should consider creating a pseudonym that is not linked 

to their personal email or social media accounts for their own privacy and protection. 
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EMAIL 

The use of email is discouraged because it is not a secure or confidential means of 

communication. Patients should never email content related to their therapy sessions. If patients 

choose to communicate with their therapist by email, be aware that all emails are retained in the 

logs the Internet service providers. While it is unlikely that someone will be looking at these logs, 

they are, in theory, available to be read by the system administrator(s) of the Internet service 

provider. Patients should also know that any emails received from the patient and any responses 

sent from the therapist become a part of your legal record. 


